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Muscat Insurance Company SAOG

1. LEGAL STATUS AND PRINCIPAL ACTIVITIES

Muscat Insurance Company SAOG, (the "Company™) is registered as a public joint stock company
in the Sultanate of Oman. The Company was formerly operating as an investment company and
thereafter its license was amended by Capital Market Authority (CMA) to underwrite general
insurance and life assurance business from 17 August 2017, vide the CMA’s administration decision
E/59/2017 dated 30 August 2017.

The Company was restructured in the year ended 31 December 2017 through the merger of its two
wholly owned subsidiaries in order to comply with provisions of the Insurance Companies Law of
1979, as amended, to bring the share capital of the Company to RO 10 million by August 2017.
Accordingly, the subsidiaries Muscat Insurance Company SAOC (“MIC”) and Muscat Life
Assurance Company SAOC (“MLAC”) were merged with the Company by transferring their assets
and liabilities, as well as the licenses to underwrite portfolio of general and life insurance business.

The registered address of the Company is PO Box 72, Postal code 112, Muscat, Sultanate of Oman.
2. BASIS OF PREPARATION AND ADOPTION OF NEW AND AMENDED IFRSs
2.1 Basis of preparation

The unaudited condensed interim financial information for the three months period ended 31
March 2023 has been prepared in accordance with IAS 34, ‘Interim Financial Reporting’.

This unaudited condensed interim financial information, is prepared as per IFRS-4 'Insurance
Contracts'. Accordingly, this condensed interim financial information of the Company is not
prepared in accordance with the International Financial Reporting Standards (IFRSs).The
Company will issue another set of condensed interim financial information as per CMA letter
HSM/21/2023 dated 3 January 2023 after incorporating the impact of IFRS-17 'Insurance
Contracts' and IFRS 9 'Financial Instruments' within 60 days of the end of the quarter.

The unaudited condensed interim financial information has been prepared on a going concern
basis and using the historical cost convention. The historical cost convention has been modified
to include the measurement of fair value of investments carried at fair value through profit or
loss, investments held to maturity, available-for-sale investments and held for trading
investments.

The condensed interim statement of financial position is presented in ascending order of
liquidity, as this presentation is more appropriate to the Company’s operations.

The unaudited interim financial information do not include all the information required for full
annual financial statements and therefore, should be read in conjunction with the annual
financial statements for the year ended 31 December 2022, which had been prepared in
accordance with International Financial Reporting Standards (IFRSS).

In addition, results for the quarter ended 31 March 2023 are not necessarily indicative of the
results that may be expected for the financial year ending 31 December 2023.

2.2 New and amended IFRSs adopted by the Company

The same accounting policies, presentation and methods of computation have been followed in
the condensed interim financial information as were applied in the preparation of the
Company’s financial statements for the year ended 31 December 2022. As mentioned in Note
2.1, the Company will issue another set of condensed interim financial information which will
be in accordance with IFRSs.
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3. CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS

The preparation of unaudited condensed interim financial information requires management to make
judgments, estimates and assumptions that affect the application of accounting policies and the
reported amounts of assets and liabilities, income and expense. Actual results may differ from these
estimates.

In preparing this unaudited condensed interim financial information, the significant judgments made
by management in applying the Company’s accounting policies and the key sources of estimation
uncertainty were the same as those that applied in the preparation of financial information of the
Company for the year ended 31 December 2022.

4. FINANCIAL RISK FACTORS

The Company’s activities expose it to a variety of financial risks: Market risk (including currency
risk and interest rate risk), credit risk and liquidity risk. The condensed interim financial information
does not include all financial risk management information and disclosures required in the annual
financial statements, and should be read in conjunction with the annual financial statements for the
year ended 31 December 2022. There have been no changes in the risk management policies since
the previous year end.

5. FAIR VALUES ESTIMATION

A number of the Company’s accounting policies and disclosures require the determination of fair
value, for both financial and non-financial assets and liabilities. Fair value is the amount for which
an asset could be exchanged or a liability settled between knowledgeable, willing parties in an arm’s
length transaction. Fair values have been determined for measurement and / or disclosure purposes
based on the following methods.

When applicable, further information about the assumptions made in determining fair values is
disclosed in the notes specific to that asset or liability.

For investments traded in organized financial markets, fair value is determined by reference to stock
exchange quoted market prices at the close of business on the reporting date, adjusted for
transaction costs necessary to realize the asset. Fair value of unquoted investments is based on
valuation techniques used by the Company. The fair value of trade and other receivables is
estimated at the present value of future cash flow, discounted at the market rate of interest at the
reporting date. The fair values of the Company’s financial assets and liabilities are not materially
different from their carrying values as of the reporting date.

INTERIM CONDENSED STATEMENT OF FINANCIAL STATEMENT WERE APPROVED BY THE 27 04 2023
BOARD OF DIRECTORS ON

Page 2 of 9



INTERIM CONDENSED STATEMENT OF FINANCIAL POSITION, 31-03-2023 &-&--* Ol e 2854
Muscat Insurance Company SAOG

6. UNDERWRITING RESULTS

a) The general insurance and life assurance net written premium and underwriting results before
reinsurance recoveries are analysed as follows:

Net premium Underwriting results before

written reinsurance recoveries

(Unaudited) (Unaudited) (Unaudited) (Unaudited)

Quarter ended  Quarter ended Quarter ended Quiarter ended

31 March 2023 31 March 2022 31 March 2023 31 March 2022

RO RO RO RO

Motor 682,142 383,989 (308,688) (164,459)
Group life and group credit 57,345 56,948 101,575 (117,187)
Health insurance 385,266 104,452 (222,896) (393,711)
Household and others 141,292 86,797 (160,138) 87,870
Marine 13,583 13,791 (3,960) 62,054
Fire 80,026 117,199 167,292 (213,764)
Total 1,359,654 763,176 (426,815) (739,197)

b) The net claims ratio for general insurance business is as follows:

(Unaudited) (Unaudited)
31 March

2023 31 March 2022

% %

Motor 116 71
Fire 3 30
Marine 20 235
Engineering, accident and others 51 105
Overall loss ratio for general insurance business 106 74

¢) The net claims ratio for life insurance business is as follows:

(Unaudited) (Unaudited)
31 March 31 March

2023 2022

% %

Company life 14 185
Medical 119 -126
Overall loss ratio for life insurance business 71 1
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7. DEPOSITS
(Unaudited) (Unaudited) (Audited)
31 March 2023 31 March 2022 31 December 2022
RO RO RO
Deposits with banks 6,005,000 5,605,000 6,005,000
Deposits with other financial institutions 1,400,000 2,650,000 1,400,000
7,405,000 8,255,000 7,405,000

a) As at 31 March 2023, deposits with banks and other financial institutions have maturity period
of twelve months to eighteen months (31 March 2022 - twelve to thirty-six months and 31
December 2022 — twelve months to twenty-four months) from the date of placement.

b) As at 31 March 2023, transfer of deposits in local currency amounting to RO 6,005,000 (31
March 2022 — RO 6,951,000 and 31 December 2022 — RO 6,005,000) is restricted.

8. INVESTMENTS AT FAIR VALUE THROUGH PROFIT OR LOSS

a) Details of the Company’s investments for which the Company’s holding exceeds 10% of the
market value of its equity investment portfolio are:

Investment Number of Carrying
portfolio securities value Cost
% RO RO
31 March 2023
HSBC Bank of Oman SAOG 59.94% 20,663,885 3,306,222 3,155,988
31 December 2022
HSBC Bank of Oman SAOG 60.54% 20,663,885 3,430,207 3,155,988
31 March 2022
HSBC Bank of Oman SAOG 52.25% 20,663,885 2,397,011 3,155,988

b) As at the end of the reporting period, transfer of investments carried at fair value through profit
or loss amounting to RO 2,903,199 (31 March 2022 - RO 2,747,823 and 31 December 2022 -
RO 3,696,893) is restricted.

¢) Currently the proportion of HSBC Bank Oman SOAG investment in relation to overall
investments of the Company is 10.23% (31 March 2022 — 8.83% and 31 December 2022 -
13.08%) which exceeds the limit prescribed by Regulations for Investing Assets for Insurance
Companies issued by the CMA. As per the Regulation, investments in shares of any one
company should not exceed 5% of the total investments of the insurer. The Company has
applied for exemptions from the CMA in respect of this investment.
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d) The fair value hierarchy of the investments is as follows:

(Unaudited) (Unaudited) (Audited)
31 March 2023 31 March 2022 31 December 2022
RO RO RO
Quoted investments

Level 1 hierarchy 4,698,308 3,763,800 4,848,883

Unquoted investments
Level 2 hierarchy 72,884 72,594 72,593
Total 4,771,192 3,836,394 4,921,476

9. AVAILABLE-FOR-SALE INVESTMENTS

a) With respect to investment in Oman Reinsurance Company SAOG which was listed in the
Muscat Securities Exchange during the previous period, there was a movement from level 3 fair
value hierarchy in 2021 to level 1 fair value hierarchy in 2022. Other investment in shares of
unquoted companies are measured as Level 3 investments.

b) Management believes that the fair values of unquoted investments classified as available-for-
sale approximate to its carrying values as of 31 March 2023, 31 March 2022 and 31 December
2022.

10. INVESTMENTS HELD TO MATURITY
a) Investments held to maturity comprise the following:

i) Investment in Government International Bonds with interest at 7.375%, due to mature
in 2032 and
i) Perpetual bonds with interest at 7.5%.

b) Fair value of held to maturity investments as of 31 March 2023 was RO 250K (31 March 2022
— RO 2.25 million and 31 December 2022 - RO 2.24 million).

c) As at 31 March 2022, transfer of investments held to maturity amounting to RO 1,987,424 (31
March 2022 - RO 2,001,921 and 31 December 2022 - RO 1,992,901) is restricted.

11. RESTRICTIONS ON TRANSFER OF ASSETS

In accordance with the law governing the operation of insurance companies within the Sultanate of
Oman, the Company has identified to the Capital Market Authority certain bank deposits,
investments at fair value through profit or loss and investments held to maturity included in the
condensed interim statement of financial position at their carrying amounts aggregating to RO
9,854,199 (31 March 2022 - RO 11,700,744 and 31 December 2022 - RO 11,694,794). Under the
terms of the legislation, the Company can transfer these assets only with the prior approval of the
Capital Market Authority.

12. INVESTMENT PROPERTIES

a) Freehold land and building in Al Khuwair, which is used for rental purposes, is entirely
classified as investment property. The fair value of the investment property was RO 1,730,000
based upon an independent external valuation carried at 31 December 2022.
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b) During the year 2019, the Company completed construction of a new building in Al Khuwair.
At the end of the reporting period, the building is 11% occupied for the Company’s
administrative use and 89% used for rental purposes. The freehold land and building, which is
used for rental purposes, is classified as investment property. The fair value of the freehold land
and building included under investment property and property and equipment is RO 11,450,000
based upon an independent external valuation carried at 31 December 2022.

c) The lease terms ranges between 1 to 5 years, with options for extension. All operating lease
contracts contain market review clauses in the event that the lessee exercises its option to renew.

d) Currently the percentage of investment in real estate to overall investments of the Company is
36.03 % (31 March 2022 — 33.81%; 31 December 2022 — 33.57%) which exceeds the limit
prescribed by Regulation for Investing Assets of Insurance Companies issued by the CMA. As
per the Regulation, investments in real estate shall not exceed 20% of the total investments of
the insurer.

e) The lessee does not have an option to purchase the property at the expiry of the lease period.
13. LEASES

a) The Company enters into leasing arrangements for the branch offices across various locations in
the Sultanate of Oman. The average lease term for the premises is around 2 to 5 years.

14. PROPERTY AND EQUIPMENT

a) The freehold land and buildings comprise a portion of the property held by the Company located at
Al Khuwair, Sultanate of Oman. During the year 2019, the construction of new building had been
completed. Accordingly, an amount equivalent to the percentage change in use, previously
classified as property and equipment, had been transferred to investment property based on the area
occupied for the Company’s administrative purposes.

The depreciation charge for the period included under property and equipment, investment
properties and right-of-use asset have been allocated as follows:

(Unaudited) (Unaudited)

31 March 2023 31 March 2022

RO RO

Property and equipment 30,896 32,650
Investment properties 83,212 84,274
Right-of-use asset 14,604 23,192
128,712 140,116
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15. SHARE CAPITAL

Muscat Insurance Company SAOG

a) The Company’s authorized, issued and paid up capital at the end of the reporting period is as

follows:
(Unaudited) (Unaudited) (Audited)
31 March 2023 31 March 2022 31 December 2022
RO RO RO
Authorised — ordinary shares
of RO 1 each 30,000,000 30,000,000 30,000,000
Issued and fully paid — ordinary
shares of RO 1 each 11,025,046 11,025,046 11,025,046

b) The details of shareholders who own 10% or more of the Company’s share capital are as

follows:

(Unaudited)

31 March

2023
% %
holding N Ofshares o 14ing
%

Waleed Omar

Abdulmunim Al Zawawi 19.98 2,202,685 19.98

(Unaudited) (Audited)
31
31 Mzaggg December
2022
%
No of shares . No of shares
holding
RO RO
2,202,685 19.98 2,202,685

16. RESERVES

a)

b)

INTERIM CONDENSED STATEMENT OF FINANCIAL STATEMENT WERE APPROVED BY THE

Legal reserve

In accordance with Article 274 of the Commercial Companies Law of the Sultanate of Oman,
an appropriation of the net profit for the period has to be made to the legal reserve, until the
reserve equals one-third of the Company's capital. The reserve is not available for distribution,
but can be utilised to set off against any accumulated losses.

Contingency reserve

(Unaudited) (Unaudited) (Audited)

31 March 2023 31 March 2022 31 December 2022

RO RO RO

At the beginning of the period/year 3,438,652 3,174,755 3,174,755
Transfer during the period/year - 72,008 263,897
At the end of the period/year 3,438,652 3,246,763 3,438,652

In accordance with Article 10(bis) (2) (c) and 10(bis) (3) (b) of Regulations for Implementing
Insurance Companies Law (Ministerial Order 5/80), as amended, 10% of the net outstanding
claims in case of the general insurance business and 1% of the life assurance premium for the
period for life insurance business at the reporting date is transferred from retained earnings to a
contingency reserve. The Company may discontinue this transfer when the reserve equals to the
issued share capital. No dividend shall be declared in any period until the deficit in the reserve
is covered from the retained profits. The reserves shall not be used except by prior approval of

the CMA.
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c) Capital reserve

The Capital reserve represents the excess over nominal value paid by the initial subscribers
towards public issue expenses incurred by the Company.

17. RELATED PARTY TRANSACTIONS

a) The Company enters into transactions in the ordinary course of business with key management
personnel (including Board of Directors) and entities in which the key Management personnel /
significant shareholders of the Company have significant influence or control. Prices and terms
of payment for these transactions are approved by the Management and the Board of Directors.

These transactions are entered into on terms and conditions approved by the management and
Board of Directors and subject to shareholders’ approval at the Annual General Meeting.

(Unaudited) (Unaudited)

Quarter ended Quiarter ended

31 March 2023 31 March 2022

RO RO

Premiums written from related parties 3,606,752 2,721,224
Claims paid to related parties 50,276 20,163
Purchases of goods and services from related parties - 6,541
Dividend income - 4,876
Bonus shares (number of shares) - 75,014

b) The key management personnel compensation for the period comprises:

(Unaudited) (Unaudited)

Quarter ended Quarter ended

31 March 2023 31 March 2022

RO RO

Short term employment benefits 97,084 91,135
End of service benefits 2,343 1,808
Directors' sitting fees 9,900 7,800
109,327 100,743

¢) The premiums due from and due to related parties are unsecured, repayable on normal credit
terms and not subject to interest (31 December 2022 and 31 March 2022 — similar terms and
conditions).

d) The balances with related parties at the reporting date have been separately disclosed in the
condensed interim financial information.

18. SEGMENT INFORMATION
Business segments - primary reporting segment
The Company has two reportable business segments, as described below, which are the Company’s

strategic business units. The strategic business units offer different products and services, and are
managed separately because they require different marketing strategies. For each of the strategic
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units, the Company’s CEO reviews the internal management reports on a regular basis.

The Company has the following operating segments:

General insurance

General business includes insurance of motor, fire, marine, engineering, workmen compensation

and general accident.

Life insurance

Life insurance business relates to the insurance of the life and medical of an individual or Company

and the credit life policies.

General Medical Life
insurance insurance insurance Total
RO RO RO RO
At 31 March 2023 (unaudited)
Gross written premiums arising from insurance
contracts issued 8,921,233 1,145,003 245,406 10,311,642
(Loss)/profit for the period (215,740) (7,885) 141,656 (81,969)
At 31 March 2022 (unaudited)
Gross written premiums arising from insurance
contracts issued 6,379,605 962,316 244509 7,586,430
Profit for the period
317,815 178,808 15,184 511,807
The total assets for each segment are as
follows:
At 31 March 2023 44,104,234 2,087,051 4,933,555 51,124,840
At 31 March 2022 31,337,723 3,352,190 4,443,067 39,132,980
At 31 December 2022
32,964,066 3,375,138 4,181,309 40,520,513
The total liabilities for each segment are as
follows
At 31 March 2023 31,232,192 780,573 1,243,855 33,256,620
At 31 March 2022 19,174,461 930,903 1,035,142 21,140,506
At 31 December 2022 20,575,828 1,210,544 783,952 22,570,324
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