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Muscat Stock Exchange (MSX) Websites Privacy Statement

The privacy, confidence, and trust of individuals who visit MSX website are important to us. No personal
information is collected at this site unless provided voluntarily by an individual while participating in an
activity that asks for the information.

User’s Data

- The User hereby agrees that all User Data submitted to and received by via the Website shall be deemed
to be the property of Muscat Stock Exchange and Muscat Stock Exchange shall be entitled to use such
information for any lawful or commercial purpose, provided however that the User shall bear all legal and
financial liability for any inaccurate or incomplete information transmitted through the Website.

- For purposes of identifying you, providing and/or enhancing the services provided by Muscat Stock
Exchange to you or facilitating payments that shall be paid by you through your bank, Muscat Stock
Exchange may collect, store, process, use and transmit and/or share with the Bank your personal data
including, but not limited to, your name, nationality, sex, age, email address, mobile phone number, date of
birth and Civil ID number (collectively referred to as the “User Data”). By providing your User Data on or
through the Website, you agree that we may use it for the above purposes.

- The User hereby acknowledges that information transmitted via the Internet is susceptible to unauthorized
interception, hacking and monitoring, and the User hereby acknowledges the risks associated therewith, and
agrees that it shall bear all of the legal and/or financial risks of transmitting such information via the Internet.

- To the extent that the User uses the Internet to transmit information Muscat Stock Exchange hereby
expressly disclaims any liability whatsoever for the interception of any such information, and Muscat Stock
Exchange shall not be responsible for, and makes no warranties with respect to, the access, speed,
availability or security of the Internet, and the User expressly agrees that Muscat Stock Exchange shall not
be liable for any losses of whatsoever nature and howsoever arising in respect of such transmission of
information via the Internet.

- The User is committed in its statements and information to comply with the provisions of executive
regulations and all decisions of the Capital Market Authority and all decisions of Muscat Stock Exchange in
force or any other applicable laws or decisions, and the User is committed to any decisions or instructions
issued by the Capital Market Authority or Muscat Stock Exchange regarding such statements or information.

Use of Information

Muscat Securitas Market (MSX) uses the collected information to respond appropriately to requests. This
may be to respond directly to you or to improve the website. E-mail or other information requests sent to the
MSX website may be maintained or forwarded to the appropriate agencies in order to respond to the
request. Survey information is used for the purpose designated in the survey.

Retention of Information

Records needed to support functions are retained, managed, and accessible in record-keeping or filing
systems in accordance with established records disposition authorizations. Records transmitted to this site
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will be identified, managed, protected, and retained as long as they are needed to meet historical,
administrative, fiscal, or legal requirements.

Cookies

Any web page or application at this site may use cookies. Cookies are short and simple text files that are
stored on a user’s computer hard drive by websites. They are used to keep track of and store information so
the user does not have to supply the information multiple times. The information that is collected through
cookies at this site is handled in the same manner as other information collected here. You can configure
your web browser to refuse cookies or to notify you when a web site attempts to send you a cookie. You can
also check your hard drive for cookie files and delete them from your computer.

Website Security

Muscat Stock Exchange (MSX) is committed to the security of the information that is either available from or
collected by this website. MSX has taken multiple steps to safeguard the integrity of its telecommunications
and computing infrastructure, including but not limited to, authentication, monitoring, auditing, and
encryption.

Links to Other Sites

MSX is not responsible for the content or privacy practices of other websites and suggests you review their
privacy statements.

Contact Information

MSX welcomes comments regarding this privacy statement. Please convey any questions or concerns to us.

Contact Us - Address & Location

CORPORATE COMMUNCATION DEPARTMENT

P.O Box 3265 Postal Code 112, Ruwi Sultanate of
Oman

Phone:

+968-24823600 ext. 887/610/620
Fax:

+968-24823706

Email: info@msx.om;

web.services@msx.om
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